It seems that many musicians who’s work has been shut down, or who have a lost
significant work and substantial income due to Covid-19 are having trouble getting
unemployment compensation benefits. This appears to be the case here in Tucson as
well as with Phoenix local 586 members. For many, going through the UI application
page online is not usually enough to be successful. Since I’ve succeeded in getting
unemployment insurance benefits, I feel the need to share what I've learned as a
possible guide for others. While everyone's employment circumstances are unique, I
feel that what I have to share here will help many people get their benefits. To have a
chance at getting through the process, it is critical to:
a) understand your rights under the Cares Act, and
b) be able to eﬀectively navigate through the obstacles in the Arizona unemployment
insurance application process.
THE CARES ACT
There are some very important takeaways to understand from the sources of
information linked below. Read and listen carefully, and put your own employment
circumstances into the context provided from these resources.

• The labor law firm Weinberg, Roger & Rosenfeld did a series of webinars on the

•

Cares Act. The unemployment compensation portion of this webinar begins at 8:18.
Some of this information is specific to California but all other information describing
the Cares Act applies to us. LINK > Weinberg, Roger & Rosenfeld
Labor Notes has a page describing our rights under the Cares Act > LINK HERE
ARIZONA DES UI APPLICATION SUGGESTIONS

The regular application page for Arizona unemployment has not yet been set up to
accommodate the Cares Act. It was set up in accordance with a set of unemployment
laws and rules that have been superseded by the Cares Act. This makes the
application process more diﬃcult than it needs to be. If you have digested the material
linked above and believe that you are qualified for unemployment benefits,
I have some suggestions for the application process based on what worked for me. I
was careful to use the legal language as described above in a message to the
ombudsman's oﬃce voicemail. You could also try the email listed. My message was as
follows. “Hello my name is XX. I have experienced a workplace shutdown and substantial
income loss due to COVID-19. I believe I am eligible for unemployment Insurance under the
Cares Act, but I have not been able to complete the Arizona unemployment insurance
application. Please help me complete my application so I can verify my eligibility and file for
weekly benefits”

The ombudsman called me back within two days and told me that an advocate would
be in touch with me within an hour or so. The advocate called within the hour and was
able to help me complete my application and qualify for benefits. I've included the
direct contacts for the ombudsman and the advocate below, but I would try the
ombudsman first as that is a higher level. Both of these oﬃces are listed on the page
that comes up in the following link as well as in this document below that.

https://des.az.gov/about-des/contact-us/client-advocates-and-ombudsman
OFFICES OF THE OMBUDSMAN & CLIENT ADVOCATE
Office of the
Ombudsman
Addresses
issues regarding
all DES
Services/
Programs

Email:
Request for Assistance
(Will respond within 48 hours)
ombudsman@azdes.gov
Mailing:
1789 W. Jefferson St.
Site Code: 002A
Phoenix, AZ 85007

Phone:
(602) 364-2860
Statewide toll free at:
(866) 362-2837
DES Program and Services Contact
Numbers

If you cannot reach the ombudsman’s voicemail, you can also try the UI client advocate
below.
Unemployment

UIAClientAdvocate@azdes.gov

(602) 542-5954

PREPARING TO FILE YOUR CLAIM
Before you file your claim or speak with the ombudsman, you need to assemble all pertinent
information. I suggest putting it all in a single document. You will need:
• Your Social Security number
• Your Arizona drivers license number
• Your mailing address and the county in which you reside
• The names, addresses, and contact phone numbers of all employers/people you've
contracted with in the last 18 months.
• Any gig work that you have performed in the last 18 months.
• A total for all of the income that you have lost or that you estimate you have lost from each
employer due to COVID.
The advocate should be able to give you your benefit amount total, help you set up your pin
and password, all of which which you will need to log into the account page on the DES
website to apply for weekly benefits each week. Before weekly claims can be filed and
accepted, the following must be complete: You will receive a letter that contains an estimate
of 18 months of income and employment history. You will also receive a 'certification of
understanding' that needs to be sent back immediately with your signature. The deadline for
this certificate be returned is very abrupt. Hellofax is a good free Google app. for converting a
pdf scan of your signed document to a fax and faxing it using the number listed directly on
the DES UI certification of understanding form. Once they have your signature on the
certificate, and you are approved, they should activate your account and you will receive a
Bank of America debit card where you will be able to access your unemployment benefit
funds. The card may not yet have a balance, but you will be able to create an account page
with B of A to do things such as transfer the money or view the balances etc.
You need to file for weekly benefits ASAP! You can do this for each upcoming week starting
on Sundays at 12 p.m. To do this you click on “file weekly UI claims” from the unemployment
insurance website https://des.az.gov/services/employment/unemployment-individual
Once you get to the page that is imaged below as you file your weekly benefit, this is how the
‘main questions’ form needs to be bubbled in.

The next page that comes up is not relevant to the Cares Act. You will be prompted to enter
nothing here but instead to click through to the next screen. When you get to the Final button it
will say “file your weekly claim”. After you have clicked that, it will say “Weekly claim
successfully filed” Funds should be available on your card as soon as the next day. No action
needs to be taken to activate the $600 Federal weekly benefit. That is automatically included.

I cannot guarantee that everything described in this document will work for everybody the way
it worked for me. But from what I'm hearing, there are people who have been rejected, or who
have not applied in this way who are undoubtedly qualified. We hope you will find this helpful.

